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ABSTRACT
Omoush, Mai Ali Mohammad "Managing Crisis throughout Public

Jordanian Universities; Suggestions for Improvement", Ph.D. Thesis,
Yarmouk University, 2013
Supervisor: Professor Saleh Nasser Olaimat, Main Supervisor

Entisar Ghazi, Associate Supervisor

This thesis aimed to define managing crisis in the Jordanian
governmental universities and provide proposals for development. The
society of the study consisted of academics and administrative staff in the
Jordanian governmental universities of (5300) during the academic year
2012/2013.

To achieve the objectives of this thesis, a questionnaire was developed
and distributed on the sample of the study of (250) academics and
administrators, who were selected randomly per ranks. Also, its validity
was checked'by (11) arbitrators, and its consistency by using the Pearson

correlation coefficient.

Results of the study revealed the presence of significant crises facing
academics and administrators in the universities, due to the lack of

specialized management to deal with them.

Results also indicated that the role of the leader (academic or
administrator) in the universities in dealing with the crises facing the

universities before occurrence was in a high degree.

Results also indicated that the role of the leader (academic or
administrator) in the universities in dealing with the crises facing the

universities during the occurrence was low.
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Results also indicated that the role of the leader (academic or

administrator) at universities in dealing with the crises facing the

univetsities after the event was low, where this decline is represented in not

containing the crisis after it occurs in an appropriate time.

Results indicated that there was no differences of statistical indication:
for the answers of study sample on crisis management in universities

attributed to study variables (gender, college, job title, qualification).

The study concluded to a set of development proposals of how to

manage crises in the Jordanian governmental universities.

The researcher provided a number of recommendations based on the

results of the study:

- The need to establish an independent administrative unit for crises
management in the Jordanian universities, and to form crises management
team of staff (academics and administrators) specialized and trained in
crisis.

- Prior setup and configure for crisis management, by forming crisis

management teams, leading to speed in decision makii:lg.

- Step by step crisis management and follow-up, through implementing the
existing plans, and team participation in decision-making, and to provide
official channels of communication, and a suitable database to provide

them with the necessary information in crisis management.

- Take advantage of crisis management outputs, by analyzing the

consequences of the crisis in terms of positives and negatives to infer and

avoid the weakness positions and promote the positions of power.

Keywords: crisis management, governmental Jordanian universities,
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